
Integration Platform (File Connector)   
Connector Name

Technical Specifications

Windows (10, 11, 
Server 2012, Server 

2016, Server 2019, and 
Server 2022)

Configurable (default 
options: 5, 10, 15 

minutes).

Compatible with 
common file formats 

used by various 
systems.

Connects to the 
designated network 
via network switch.
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Secure Data Transmission

Compatible with wide range of file types 
and source systems.

Centralized Management

Customizable Schedule
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Key Features

Overview

The File Connector facilitates secure, automated file transfers.



Security

Access Control

User based access, permissions, and audit logging.

Authentication

User and device authentication methods.

Compliance and Standards

Network Security: Compliant with industry standards for secure 
data  transmission.

Compatibility: Compatible with existing network infrastructure.

The connector complies with ISO 9001 standards, ensuring 
adherence to international quality and security benchmarks.

Developed and managed under an ISMS (ISO/IEC 27001) 
framework, ensuring robust information security practices.

Follows CMMI 3.0 guidelines, ensuring a mature and standardized development process for high 
quality and reliability.

Installation and Maintenance

INSTALLATION GUIDE

MAINTENANCE

FIRMWARE UPDATES

Step-by-Step 
Installation process

Regular maintenance 
tasks and procedures

Process for updating 
firmware, if applicable.
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